
Long Form Terms and Conditions (included in footers) 

Long form T&Cs  
Use for long form assets including landing pages, help centers, mail outs and emails. 
 

Must be an enrolled student at a designated university or college campus and purchase an eligible Sodexo meal plan.  After the DashPass trial period ends, you will automatically be 
enrolled into a DashPass Student plan and charged the then-current monthly DashPass membership fee (currently $4.99) plus applicable tax until you cancel. The DashPass 
membership fee will be charged to your preferred or any other payment method in your DoorDash account. DashPass benefits apply only on eligible orders from DashPass 
merchants that meet the minimum subtotal requirement, excluding fees and taxes. Subtotal minimums will be identified for each DashPass merchant on DoorDash. Other fees 
(including service fee), taxes, and gratuity still apply. See DashPass terms here and cancellation instructions here. The percentage amount of bonus DoorDash credits awarded to you 
will be at the discretion of DoorDash. The use of DoorDash credits is subject to DoorDash’s Purchased Credits Terms and Conditions. Offer is subject to  the DashPass x Sodexo 
Terms.  Only available to select users as indicated in their account associated with this email address.  

 

DoorDash Hosted Terms and Conditions Landing Page 

DashPass x Sodexo Terms and Conditions  
 
DashPass offer: Students from select universities in the US, who purchase a Sodexo meal plan (Sodexo Plan) that includes 
DoorDash credits will be entitled to a 3 month free trial of the Student DashPass subscription. To redeem your free Student 
DasPass 3 month free trial, you must login to (or create) a DoorDash account associated with the email address you used to 
purchase the Sodexo Plan. You will receive an email confirmation after purchasing a Sodexo meal plan and an email from 
DoorDash that will include a link to redeem. After the DashPass trial period ends, you will automatically be charged $4.99 
(plus any applicable tax) per month for your Student DashPass subscription. The DashPass membership fee will be charged 
to your preferred or any other saved payment method in your DoorDash account. To retain your Student DashPas Plan you 
must meet the eligibility requirements stated at the time of sign up, including but not limited to current enrollment at an 
accredited college or university. Individuals may be required to provide documentation so that DoorDash may verify their 
eligibility for a DashPass Student Plan.  
 
The offer is limited to 1 free trial period per customer. DashPass benefits apply only on eligible orders from DashPass 
merchants that meet the minimum subtotal requirement, excluding fees and taxes. Subtotal minimums will be identified for 
each DashPass merchant on DoorDash. Other fees (including service fee), taxes, and gratuity still apply. See DashPass 
terms here cancellation instructions here.  
 
Bonus Credit offer: When you purchase a Sodexo Plan, you will receive a set amount of DoorDash credits included with 
your meal plan. You will also receive a bonus percentage (%) of DoorDash credits based on your initial purchase amount, 
which will be applied to the DoorDash account associated with the email address you used to purchase your Sodexo Plan 
(Bonus Credits). The percentage (%) amount of Bonus Credits you will receive will be determined by the location of your 
college or university campus as is subject to DoorDash’s discretion. DoorDash Credits and Bonus Credits are redeemable 
on the DoorDash platform in accordance with DoorDash’s Purchased Credits Terms and Conditions. Credits and Bonus 
credits have no cash value and are non-transferable, may not be exchanged or redeemed for cash or any equivalent, and 
are not intended as payment. Credits and Bonus credits cannot be applied to the purchase of alcohol where prohibited and 
cannot be applied to the purchase of gift cards unless otherwise permitted. 
 
Modification of terms: DoorDash and/or Sodexo reserve the right to modify, suspend, terminate, cancel or discontinue the 
Student DashPass Offers or the Bonus Credit Offer without any notice to consumers. In the event that termination or 
modification of the Student DashPass Offers or the Bonus Credit Offer customers will not be entitled to any substitute, 
credit, or compensation. 
 
Fraud and misconduct. DoorDash reserves the right to prohibit consumers from accruing, or redeeming credits and Bonus 
Credits and canceling a user's ability to use the DoorDash platform without notice if DoorDash believes in its sole discretion 
that the user is (or is attempting to) act fraudulently or in bad faith when seeking to earn, accrue, or redeem DoorDash 
credits. DoorDash may also revoke a user’s credits at any time without prior notice. 
 

http://www.doordash.com/terms
https://help.doordash.com/consumers/s/article/How-do-I-cancel-my-Dashpass-subscription?language=en_US
https://help.doordash.com/legal/en-CA/document?type=cx-credit-purchase-terms&region=US&locale=en-US
https://help.doordash.com/dashers/s/article/DashPass-x-Sodexo-Terms-and-Conditions?language=en_US
https://help.doordash.com/dashers/s/article/DashPass-x-Sodexo-Terms-and-Conditions?language=en_US
https://help.doordash.com/legal/document?_gl=1*14apdos*_gcl_au*NzAxMDI0MzAuMTc0MjgzMDM1Ng..&_ga=2.147624496.609937938.1743090028-254538344.1742830356&type=cx-terms-and-conditions&region=US&locale=en-US
https://help.doordash.com/legal/en-CA/document?type=cx-credit-purchase-terms&region=US&locale=en-US


General: User participation in the DashPass Offer and the Bonus Credits offer is subject to the DoorDash Consumer Terms 
and Conditions and the DoorDash’s Purchased Credits Terms and Conditions. The offer is only available for select US 
residents only that are enrolled students in college and university campuses determined by DoorDash, the offers are not 
open to all students within the US. 
 

Marketing Surface Asset Review 

Meal Plan Selection 
(Sodexo Page 3) 

 

University of Maine - Student 25 Plan with DoorDash* 
Get everything in a Student 25 Plan, plus DoorDash Credits and DashPass! 
 
You will receive: 

-​ 25 Student Meal Swipes 
-​ 1 guest meal for our Campus dining halls 
-​ DoorDash Credits (plus 5% Bonus DoorDash Credits) 
-​ 3 month free Student DashPass subscription 

*DoorDash Credits will be applied within 5 business days. 

Pop-up Notification 
(Sodexo Page 7) 

 

DoorDash Credits and DashPass 
Add DoorDash Credits and DashPass to your VMP! 
All DoorDash Credits come with 5% Bonus DoorDash Credits 

Purchase Page 
(Sodexo Page 8) 

 

 

Header 
Add DoorDash Credits and DashPass to your VMP! 
All DoorDash Credits come with 5% Bonus DoorDash Credits 

Purchase Page 
(Sodexo Step 9) 

 

Note: Copy Edits suggested by DoorDash (Might be different then mock-up 
included) 
 
DoorDash Credits* 
 
All Dining Plans with DoorDash Credits receive a 3-month free Student 
DashPass subscription, a savings up to $4.99 per month for your first 3 
months! 
 
Purchase additional DoorDash credits with your Dining Plan, and receive 
+5% Bonus DoorDash Credits! 
 

●​ $10 DoorDash Credits with DashPass [+5% Bonus Credits] 
●​ $25 DoorDash Credits with DashPass [+5% Bonus Credits] 
●​ $50 DoorDash Credits with DashPass [+5% Bonus Credits] 

https://help.doordash.com/legal/en-AU/document?_gl=1*1enqzyx*_gcl_aw*R0NMLjE3MjExMzU5NDUuQ2p3S0NBand0TmkwQmhBMUVpd0FXWmFBTk5ZTGpXbDlpQXUyek5XS1VnWmtkR0tEeVFWWEs4aV9MNTZWU0d5SHN2S09kYS12cjhiNFVSb0NlT3NRQXZEX0J3RQ..*_gcl_dc*R0NMLjE3MjExMzU5NDUuQ2p3S0NBand0TmkwQmhBMUVpd0FXWmFBTk5ZTGpXbDlpQXUyek5XS1VnWmtkR0tEeVFWWEs4aV9MNTZWU0d5SHN2S09kYS12cjhiNFVSb0NlT3NRQXZEX0J3RQ..*_gcl_au*OTIxMDY3MzYxLjE3MTgxMTcyMTQ.&_ga=2.218797404.495932777.1723565469-1481429147.1713143241&_gac=1.182085461.1721135919.CjwKCAjwtNi0BhA1EiwAWZaANNYLjWl9iAu2zNWKUgZkdGKDyQVXK8i_L56VSGyHsvKOda-vr8b4URoCeOsQAvD_BwE&type=cx-terms-and-conditions&region=US&locale=en-US
https://help.doordash.com/legal/en-AU/document?_gl=1*1enqzyx*_gcl_aw*R0NMLjE3MjExMzU5NDUuQ2p3S0NBand0TmkwQmhBMUVpd0FXWmFBTk5ZTGpXbDlpQXUyek5XS1VnWmtkR0tEeVFWWEs4aV9MNTZWU0d5SHN2S09kYS12cjhiNFVSb0NlT3NRQXZEX0J3RQ..*_gcl_dc*R0NMLjE3MjExMzU5NDUuQ2p3S0NBand0TmkwQmhBMUVpd0FXWmFBTk5ZTGpXbDlpQXUyek5XS1VnWmtkR0tEeVFWWEs4aV9MNTZWU0d5SHN2S09kYS12cjhiNFVSb0NlT3NRQXZEX0J3RQ..*_gcl_au*OTIxMDY3MzYxLjE3MTgxMTcyMTQ.&_ga=2.218797404.495932777.1723565469-1481429147.1713143241&_gac=1.182085461.1721135919.CjwKCAjwtNi0BhA1EiwAWZaANNYLjWl9iAu2zNWKUgZkdGKDyQVXK8i_L56VSGyHsvKOda-vr8b4URoCeOsQAvD_BwE&type=cx-terms-and-conditions&region=US&locale=en-US
https://help.doordash.com/legal/en-CA/document?type=cx-credit-purchase-terms&region=US&locale=en-US
https://scribehow.com/viewer/Purchase_Dining_Plan_with_DashPass_and_Optional_DoorDash_Credits__UkNv3_EYT5CoD-ummV3dJg?scrollToActionId=7090f7d0
https://scribehow.com/viewer/Purchase_Dining_Plan_with_DashPass_and_Optional_DoorDash_Credits__UkNv3_EYT5CoD-ummV3dJg?scrollToActionId=e344e4d2
https://scribehow.com/viewer/Purchase_Dining_Plan_with_DashPass_and_Optional_DoorDash_Credits__UkNv3_EYT5CoD-ummV3dJg?scrollToActionId=e27fcb13
https://scribehow.com/viewer/Purchase_Dining_Plan_with_DashPass_and_Optional_DoorDash_Credits__UkNv3_EYT5CoD-ummV3dJg?scrollToActionId=79f24c8d


●​ $100 DoorDash Credits with DashPass [+5% Bonus Credits] 
●​ $200 DoorDash Credits with DashPass [+5% Bonus Credits] 
●​ $500 DoorDash Credits with DashPass [+5% Bonus Credits] 

Purchase Page 
(Sodexo Step 10) 

 

Note: Copy Edits suggested by DoorDash (Might be different then mock-up 
included) 
Enter your Email Address associated with your DoorDash account. 
 

●​ Don’t have an account? Create one here before entering your 
email. 

●​ Your meal plan credits will be deposited into this account. 
●​ Your 3-month free DashPass trial will be sent to this email with a 

link to activate. 
 
If the email provided is not tied to an active DoorDash account, your benefits 
cannot be issued. 
 
Please confirm this email is tied to your DoorDash account and spelled 
correctly. 
 

​ I confirm this is my DoorDash account email. 

(Sodexo Page 13) 

 

DoorDash Credits and DashPass 
 
(Title of second item in cart) 

(Sodexo Page 14) 

 

DoorDash Credits and DashPass 
 
(Title of second item in cart) 

 

https://scribehow.com/viewer/Purchase_Dining_Plan_with_DashPass_and_Optional_DoorDash_Credits__UkNv3_EYT5CoD-ummV3dJg?scrollToActionId=f787d2cd
https://www.doordash.com/
https://scribehow.com/viewer/Purchase_Dining_Plan_with_DashPass_and_Optional_DoorDash_Credits__UkNv3_EYT5CoD-ummV3dJg?scrollToActionId=f80ee4f7
https://scribehow.com/viewer/Purchase_Dining_Plan_with_DashPass_and_Optional_DoorDash_Credits__UkNv3_EYT5CoD-ummV3dJg?scrollToActionId=e81a8520
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