
 

 

 

 

 

 

FAQ 
 

WHEN DOES THE WEEK BEGIN FOR MY 

AYCE MEALS? 

Your AYCE meals reset each Sunday. 
 

WHAT IF I DO NOT USE ALL MY MEALS IN A 

WEEK? 

AYCE Meals remaining after Saturday dinner  

are forfeited. 
 

CAN I CHANGE MY MEAL PLAN? 

You may change your meal plan through 

the Housing Office. Call Housing at  

(808) 932-7403. 
 

WHAT HAPPENS IF I DON’T USE ALL MY 

FLEX POINTS AFTER THE SEMESTER? 

Flex points will carry over from Fall to 

Spring, but become null at the end of Spring 

semester. 
 

HOW MANY BLOCKS CAN I USE PER MEAL 

PERIOD? 

Meal plans A, B, & C may use 2 blocks at 

each meal period. Meal Plan D users are not 

limited in their Block use. 
 

WHAT IS THE VALUE OF A MEAL  
PLAN D BLOCK? 
Each block is worth $6.85 at our retail  
locations or 1 AYCE meal at Hale Kehau  
Dining Room 
 

I LOST MY CARD, WHAT CAN I DO? 

Notify the Dining Office at CC108. 
A temporary pass can be given to you by 
stopping by the dining office with your  
picture ID. A new student ID can be issued 
through the Lava Landing at CC204 for a 
nominal fee. Hours for Lava Landing are 
available at (808) 932-7365. 
 

 

HOURS 
 

HALE KEHAU DINING ROOM 

All-You-Care-To-Eat  
Monday-Friday 
Lunch       11:00am-1:00pm 
Dinner      5:00pm-7:30pm 
Saturday 
Brunch      10:30am-12:00pm 
Dinner       5:00pm-6:30pm 
Sundays & Holidays 
Brunch      10:30am-12:00pm 
Dinner       5:00pm-7:00pm 
 

LATE NIGHT MUNCHIES 
Monday - Thursday   9:00pm-11:00pm 
 

CAMPUS CENTER DINING ROOM 
Monday-Thursday      8:30am-4:00pm 
Friday                          8:30am-3:30pm      
                    

UNIVERSITY DINING OFFICE 
Monday-Friday          8:30am-4:00pm 
Friday                         8:30am-3:30pm      
 

               DEJA BREW COFFEE 
Monday-Friday          7:30am-2:30pm  
Friday                         7:30am-2:00pm        
 

            SELF SERVE CAFÉ TO GO 
      Available during library hours. 
      

  *Retail locations observe  

    all state holidays. 

 

 

 

QUICK GUIDE to 

   CAMPUS DINING MEAL PLANS 
 

Plans may be purchased at the UHH  

Housing office: (808) 932-7403 
 

PLAN A:  7 All-You-Care-To Eat    $2833 

          Meals/Week +$500 Flex Points 

PLAN B:  10 All-You-Care-To Eat   $3075 

          Meals/Week +$450 Flex Points 

PLAN C:  14 All-You-Care-To Eat   $3284 

           Meals/Week +$325 Flex Points 

PLAN D:  *175 Blocks/Semester    $3075 

               +$300 Flex Points 

  *Plan D is only available to residents of Hale 

`Alahonua. Retail value per Block is $6.85 
   

FLEX POINTS can be used at any Sodexo retail  

location on campus. Meal plan points carry over 

from Fall to Spring, but become null and void at 

the end of Spring semester.  

DINING POINTS can be purchased by anyone at 

the CC Dining office or on the GET app. Minimum 

purchase is $25.00. 

Purchased Dining points only expire if unused for 

over 6 months. Each purchase receives additional 

bonus points as follows: 

$75+ = 10% Bonus 

$25-$74 =5% Bonus 

PLAN D BLOCKS can be purchased in increments 

of 10 for $68.50, and must be purchased directly 

with the dining office. 

 Whenever possible, we proudly showcase 

 locally grown produce, food products, meat,  

 and  fresh ocean caught fish. 
   

 Our goal is to provide a pleasant,  

 clean, & comfortable  

 dining experience.  
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Aloha! On behalf of the Dining Team, we extend a 
warm aloha and mahalo for participation in our  

on-campus dining program. This dining guide has 
been compiled to act as a quick reference to our 
services. Keep it handy throughout the year and  

enjoy what we have to offer. 
 

  MEAL PLAN CARDS 

Student ID’s must be first obtained at the Lava 
Landing on the 2nd floor of Campus Center. 

After receiving the ID, bring it to the CC Dining 
Office where your meal plan will be activated. 
After selecting your meal plan, your student ID 
will be credited with the appropriate All-You-

Care-To-Eat (AYCE) meals and Flex Points.  

At Hale Kehau Dining Room, your card will be 
swiped to deduct your meal. AYCE meal swipes 

do not carry over week to week. When making a 
retail purchase, Flex points will be deducted 

from your points balance.  

YOU MUST BE PRESENT TO USE YOUR CARD. 
 

AYCE DOOR PRICES 

Flex points/blocks, credit/debit cards,  

& cash are accepted. 

Brunch    20.25   

Lunch  22.50 

Dinner  25.00 
 

If you need dietary accommodation, please 
contact the dining room management for 

assistance by email: uhhdine@hawaii.edu. 

If you are sick, contact your Resident  

Advisor. Your RA can order and deliver your 
meal to you. Call Housing to order your  

sick meal at (808)932-7403. 

Text UHHDine to 82257  

for Dining Info & Events! 

University Dining Services 
200 West Kawili Street 

Hilo, HI 96720 
Phone: (808) 932-7352 

Email: uhhdine@hawaii.edu 

Catering 
 

Our venue and catering  

services are perfect for events;  

baby luaus, wedding, showers,  

we do it all! Call or email our  

catering coordinator to see a full 
list of our services.  

Phone (808) 932-7352  

or email uhhdine@hawaii.edu 
 

 

 

Online Food Ordering 
We have implemented an online  

ordering system using the GET App. This 
convenient option gives you an easy way 
to order food on campus. Follow the link 

below to get information on signing up for 
the GET app or scan codes to download 
the app. You do not need a meal plan to 
use the app, but you will be required to  

email our dining office to register. 
https://hilo.hawaii.edu/food/online-food-

orders.php 

 

 

 

Looking for a job on campus?  

Check out our listings at  

Sodexo’s Dexi site! 

https://jobs.us.sodexo.com/hourly-jobs 


